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Sam

aritans
A freephone listening service providing support 
for any w

orries/anxieties and a listening ear.
116 123

Young M
inds

O
ffers support and signposting to other 

‘agencies’.

w
w

w
.youngm

inds.org.uk

Text YM
 to 85258 for urgent help

Parents helpline 0808 802 5544

Papyrus
A national charity for prevention of young 
suicide. Provides support if you or a young 
person needs confidential suicide prevention 
advice. 

Contact  H
O

PELIN
E 0800 068 4141

Papyrus-uk.org/

SH
O

U
T

O
ffers support in a crisis

Text shout to 85258

H
AR

M
LESS

Provides resources, advice and/or support for 
young people w

ho are self -harm
ing or at risk 

of self-harm
ing.

Em
ail: info@

harm
less.org.uk

Start a conversation

Start a Conversation is a suicide prevention 
cam

paign that aim
s to build a com

m
unity 

that is com
m

itted to the m
ental health and 

w
ellbeing of its residents. A non-judging 

environm
ent w

here care and support are 
available to those in distress or those bereaved 
or affected by suicide.

w
w

w
.startaconversation.co.uk/coronavirus-and-

m
ental-w

ellbeing 
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Charlie W

aller M
em

orial 
Trust

Provides resources and training around m
ental 

health.
0163 586 9754

w
w

w
.cw

m
t.org.uk/contact-us

Childline
A free, private and confidential service for 
young people w

here you can talk about 
anything.

0800 1111  9am
 - m

idnight

Childline.org.uk/

N
H

S H
ealth for Teens

O
nline resources and inform

ation covering a 
w

ide range of health issues.
H

ealthforteens.co.uk/

0752 061 5387

N
H

S chat health text 
service

ChatH
ealth is a secure and confidential text 

m
essaging service for young people. It allow

s 
patients to easily and anonym

ously get in touch 
w

ith a healthcare professional for advice and 
support.

N
hs.uk/apps-library/chathealth/

0752 061 5387

Turning Point
For advice on substance m

isuse – professional 
and self-referral.

0330 030 6000

Leicester.gov.uk/m
edia/181771/leicester-and-

leicestershire-turning-point.pdf
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Anna Freud

O
ne exam

ple of w
hat Anna Freud can offer is 

Schools in M
ind

Schools in M
ind is a free netw

ork for school 
staff and allied professionals w

hich shares 
practical, academ

ic and clinical expertise 
regarding the w

ellbeing and m
ental health 

issues that affect schools.

The netw
ork provides a trusted source of up-to-

date and accessible inform
ation and resources 

that school leaders, teachers and support staff 
can use to support the m

ental health and 
w

ellbeing of the children and young people in 
their care.

Em
ail - schoolsinm

ind@
annafeud.org

0207 749 2313

Annafreud.org/

K
ooth

Kooth provide free, safe and anonym
ous online 

support and counselling. 
0845 330 7090

K
ooth.com

/

Ed Psychology Service
H

elpline for parents, teachers available daily 
9 – 11.30.

0116 305 5100
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Early H
elp – children and 

fam
ily w

ell- being service

W
ell-being practitioners

B
ounce B

ack – age 8-12/13 children w
ho are 

w
orried/anxious – low

 level concerns.

M
anaging anxiety -understanding anxiety – 

could be CB
T interventions

Parental M
ental H

ealth- group support for 
parents w

ho have increasing anxieties around 
em

otional, health and w
ell being

W
ell-being Practitioners have been trained as 

part of the Im
proving Access to Psychological 

Therapies (IAPT) initiative. W
Ps are able 

to offer CB
T based interventions to support 

Children and Young People experiencing 
com

m
on m

ental health difficulties.  

W
ellbeing Practitioners can w

ork w
ith Children 

and Young People (CYP) experiencing any of 
the follow

ing.

• Low
 m

ood                                                        

• W
orry

• G
eneralized anxiety &

 social anxiety

• Panic

• Sleep problem
s due to anxiety/low

-m
ood

• Sim
ple phobias (excluding blood,  

needles and vom
it)

• Stress m
anagem

ent

Refer to Early H
elp using the M

AR
F

Children and Fam
ily W

ell-being Service 

0116 305 8727 for m
ore inform

ation  
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D
H

U
  LLR

 M
ental and 

Em
otional H

ealth Triage 
and N

avigation Service

This is a new
 w

ay for schools to refer pupils for 
m

ental health support either by interventions 
or by signposting the school to the appropriate 
support. Form

 is available on Leicestershire 
Traded Services and it is an addendum

 to the 
Local Authority M

AR
F form

.

Available on Leicestershire Traded Services w
ebsite 

– Safeguarding in Education (D
SL resources area) 

D
ow

nload file called “LPT CYP Service offer during 
social isolation”

B
arnados

Specialist w
orkers support fam

ilies through 
dom

estic abuse, m
ental health problem

s, 
prison sentences, asylum

 seeking and m
uch 

m
ore.

w
w

w
.barnardos.org.uk/ 

  

H
elpline 0800 157 7015

LAM
P

 (Leicestershire 
Action for M

ental H
ealth

A local charity providing m
ental health support 

and advocacy.
0116 255 6286

Lam
padvocacy.co.uk

Sw
itch B

oard
A one stop LG

B
T listening service via phone, 

em
ail and instant m

essaging.
0300 330 0630

H
ealthy Schools 

Training for schools around m
ental health 

including bereavem
ent training staff health and 

w
ell -being, m

ental health in early years etc.

w
w

w
.leicestershirehealthyschools.org.uk/

training-and-events

Let’s talk w
ellbeing

A local N
H

S service providing talking therapy 
for m

ild to m
oderate m

ental health concerns 
including stress, anxiety, depression etc

For young people over the age of 16 – self 
referral.

0115 876 0157

Letstalkw
ellbeing.co.uk
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Youth helpline

Support for 13 –20 year olds
0330 606 1174

https://nopanic.org.uk/

Fam
ily action

Support for adult fam
ily m

em
bers

w
w

w
.fam

ily-action.org.uk

M
IN

D
Inform

ation and resources for understanding 
your m

ental health and to help understand and 
im

prove your m
ental w

ell -being.

0300 123 3393

w
w

w
.m

ind.org.uk/

SAN
Eline

O
nline support for anybody  experiencing 

m
ental health problem

s or is supporting 
som

eone w
ho is.

Sane.org.uk/w
hat_w

e_do/support/helpline

300 304 7000

Em
ail: support@

sane.org.uk

School N
urses

A w
ealth of advice – check this w

ebsite to 
contact this service.

H
ealthforkids.co.uk/leicestershire/school-nurses/

Education Support
Resources for m

anagers m
anaging traum

a 
through covid.

w
w

w
.educationsupport.org.uk/-

M
IN

D
ed

M
IN

D
ed Resources for all

https://covid.m
inded.org.uk/
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LLR
 Sports Partnership

LLR
 Sports partnership im

prove w
ellbeing of 

adults.

Early Years

H
ealthy at hom

e

Active together

w
w

w
.lrsport.org/active-together - 

w
w

w
.lrsport.org/healthyathom

e

w
w

w
.lrsport.org/active-together

w
w

w
.lrsport.org/w

ellbeingatw
ork 

w
w

w
.lrsport.org/earlyyears

Sam
aritans

support for Schools to prepare for and recover 
from

 a suspected or attem
pted suicide.

https://cam
paignresources.phe.gov.uk/schools/

resources/w
hat-to-do-about-w

orry-year6-lesson-
plan-pack Y6

Public H
ealth

Resource pack - how
 to deal w

ith w
orry.

https://cam
paignresources.phe.gov.uk/schools/

resources/w
hat-to-do-about-w

orry-year6-lesson-
plan-pack Y6

Virtual Library of U
K

 
D

isability R
esources

A variety of resources available in Leicestershire 
to support adult m

ental health.

w
w

w
.ableize.com

/disabled-groups-and-clubs-by-
county/leicester-and-leicestershire/leicestershire-
m

ental-health/

Childline
Childline resources for children

w
w

w
.childline.org.uk/

Sunrise w
ell being

Som
e free resources and group sessions for 

children, parents and carers.
https://sunrisew

ellbeing.co.uk/
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B

arnardos
B

arnardos self-help program
m

e

‘See, hear, respond’
w

w
w

.barnardos.org.uk/see-hear-respond/self-
referral/self-referral-form

The Spark Arts
W

ell being through art for children
https://thesparkarts.co.uk/

Education Support
Support w

ebsite for Educationalist including a 
confidential phone line.

w
w

w
.educationsupport.org.uk/looking-after-

teacher-w
ellbeing

 TRAINING LINKS

Everyone needs 
a cham

pion 
(Em

pathy)

B
eacon H

ouse 
W

indow
 of 

tolerance

D
an Siegal 

‘flipping your 
lid’ scientific 
explanatio

Anim
ated video of 

flipping your lid to 
share w

ith children 
to understand their 
brain reaction and 
em

otions

Polyvagal 
Theory Steven 
Porges (B

iology 
of traum

a)


